














Fort Myers, Florida
Tropical Isles Management Services, Inc.

hen it comes to community associations, Jim Spires
d Don Roedding have managed to keep the grass
een on both sides of the fence.

1991, Spires founded Spires & Associates, a CPA

m designed to meet the unique accounting needs
community associations. Ten years later, Roedding

bd with Spires to form Tropical Isles Management

E, Inc., an association management company that has
b manage 150 community associations across Florida.

oth companies rely on Mutual of Omaha Bank’s

ity Association Banc division to provide cutting edge
bgy, flexible investment options and “a level of service
nmatched by any local bank,” according to Spires.

hve been incredible since day one,” added Roedding.

hble to access our information and check our accounts
hind have our association board members access
ounts,” Spires said. “The transparency and access to
ion has been very useful for our business.”

Jim Spires, Managing Partner (left)
Don Roedding, Managing Partner (right)

HOA deposit accounts, Internet cash management

Our Leadership

2009 Mutual of Omaha Bank Board of Directors. Pictured left to right: Michael Fosdick, John Nahas, George Little,
Michael Homa, Jeffrey Schmid, Barry Major, Marjorie Heller, Tod Ellis, Edward Keller, Terry Kroeger
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General Counsel

Sharon Rues Pettid
Human Resources




l Financial Strength

Solid, Strong, Secure and Growing

I n today’s economy, customers are looking for
institutions that do more than simply pay lip
service to strength and stability. They’re looking
for banks that genuinely deliver on the promises
they make. Banks that exercise sound judgment
and leadership. Banks that succeed, not fail.

On all accounts, Mutual of Omaha Bank answers
the call. With more than $4 billion in assets and

a sound, community banking strategy, Mutual of
Omaha Bank finished 2009 the way we started
the year: financially strong and secure, offering
our customers peace of mind and confidence even
during the most challenging economic times.

Guided by a Century of Stability

As a subsidiary of Mutual of Omaha, we
consistently adhere to the same conservative
principles that have helped make our parent
company a trusted insurance and financial
services leader for the past 100 years. With
more than $22 billion in assets and strong
ratings from major ratings agencies, Mutual of
Omaha is an important part of our heritage and
genetic makeup.

It is that tradition of strength and stability —
coupled with a sound strategy centered on
community banking and customer relationships —
that enabled Mutual of Omaha Bank to remain

a guiding light in the midst of a troubled time

for the banking industry in 2009. While banks
nationwide failed, we maintained our strong
capital position and attracted deposits from

customers seeking a safe harbor for their savings.

A Flight to Quality

While many other banks slowed lending activity
in 2009, Mutual of Omaha Bank continued to
lend to qualified individuals and businesses.

This liquidity largely stemmed from our growing
deposit base, which increased by more than
$616 million during the year, fueled by new and
expanded customer relationships.

Deposits represent confidence — and our
customers time and again demonstrated their
unwavering confidence in the stability of our
growing bank.

We sought to honor that confidence in every
business decision. While we continued to lend
money, we also remained firmly committed to a
conservative philosophy founded in the five “C’s”
of credit: adequate Capital, Capacity, Conditions,
Collateral and Character. That litmus test is
applied to every credit decision and is part of our
community banking philosophy.

Solid, Strong, Secure and Growing

With more than $500 million in capital, Mutual of
Omaha Bank was in a perfect position to grow in
2009. We utilized our strong capital position to
enter new markets, including Texas and Florida,
establishing an initial presence that will enable
more customers to access our comprehensive
portfolio of financial solutions. Plans for 2010
include an expansion into communities such as
Houston, Naples, Tampa and San Diego.

Beyond physical growth, we also experienced
profitable growth in 2009 and fully expect that
trend to continue into 2010. With our continued
commitment to maintaining a high level of
capitalization, strengthened by a growing core
deposit base and conservative lending practices,
Mutual of Omaha Bank will remain a solid anchor
for our customers, offering peace of mind and
the resources they need to achieve their financial
goals in 2010 and beyond.

Mutual of Omaha Bank Financial Performance

December 31, 2009

Statement of Condition

(In thousands)

Assets Liabilities
2008 2009 2008 2009
Cash & Due from Banks 98,188 338,521 Deposits:
Investment Securities 1,614,430 1,104,547 DDA 306,453 337,741
Loans Receivable: NOW 396,823 512,226
Mortgages Held for Sale 10,775 20,987 Money Market 603,412 1,146,436
Residential Real Estate 191,719 289,322 Savings 40,280 146,829
Construction 324,732 317,811 CDs 1,506,051 1,326,385
Commercial 506,043 532,083 Total Deposits 2,853,019 3,469,617
Commercial Real Estate 502,363 1,172,730
Other Loans 52,412 57,078 Borrowings:
Reserve for Doubtful (23,165) (29,868) Other Borrowed 97,310 44,211
Loans Funds
Total Portfolio Loans 1,554,104 2,339,157 Total Borrowings 97,310 44,211
Total Loans Receivable 1,564,879 2,360,144 Other Liabilities 105,504 46,709
Total Liabilities 3,055,833 3,560,537
Goodwill / Intangibles 205,269 207,638 Capital 510,714 537,670
Other Assets 83,781 87,357
Total Assets $3,566,547 | $4,098,207 Z‘;;ailt::abi"“es & $3,566,547 | $4,098,207

Financial management reports are prepared in advance of reqgulatory financial statements and may not
include minor adjustments and reclassifications appearing in those statements. Such differences are
immaterial where they exist and this report adequately reflects the current financial position of the bank.




Financial Solutions for Individuals and Businesses

t Mutual of Omaha Bank, we offer comprehensive financial solutions designed to help families,
individuals and businesses achieve their financial goals. We serve communities from coast to coast
through a network of community banks, offices and representatives.

Through our Community Association Banc division, regional account executives are dedicated to meeting
the financial needs of community management companies in all 50 states.

Whether you’re running a business or a household, our seasoned bankers are ready to partner with you,

every step of the way, as you plan your future.

For more information, or to find a Mutual of Omaha Bank location or banker near you, visit
mutualofomahabank.com or contact us at Bank.CustomerService@mutualofomahabank.com.

Business Banking
Business Lending
SBA Lending

Deposit Accounts
Credit and Debit Cards

Commercial & Industrial

Revolving or Seasonal Operating Lines of Credit
Owner-Occupied Real Estate Financing

Term Financing

Inventory Financing

Receivables Financing

Expansion and Acquisition Financing
Professional Practice Financing

Commercial Real Estate

Acquisition Financing

Construction Financing
Construction-Permanent Financing
Mini-Perms, Short-Term Fixed or Variable Rate
Permanent Financing Options

Community Association Banc (HOA)
Internet Cash Management

Online Payment Systems

HOA Loans

HOA Deposit Accounts

Lockbox Services

Digital Imaging System

CondoCerts

Consumer Products

Checking and Savings Accounts
Money Market Accounts and CDs
IRA and HSA Accounts

Credit and Debit Cards
Personal Loans
Home Equity Loans and Lines of Credit

Mortgage Lending
Conventional

FHA and VA

Bridge Loans
Construction Loans
Jumbo Mortgages

Online Technology
Online Banking
Online Bill Pay
Support Services

Private Banking

Customized Banking and Financial Solutions
Mortgage Banking (Jumbo Mortgages)
Professional Practice Financing

Treasury Management
Information Access and Reporting
Risk Management

Disbursement Services

Collection Services

Funds Management

Remote Deposit Capture

Wealth Management

Investment Management
Insurance and Brokerage Services
Trust and Estate Services




Mutual of Omaha Bank
3333 Farnam Street
Omaha NE 68131

866.351.5646
mutualofomahabank.com
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